
Everything you need to know about Day Camp

PARENT  
CONNECTIONS
DEAR PARENTS,
Welcome to another exciting summer of Day 
Camp at Frost Valley YMCA! We are so grateful 
you decided to have your children join us for our 
healthy, fun activities that will help them grow 
all summer long. This newsletter is an important 
source of information for your family as you 
prepare for camp. Information about Family 
Nights, meals, bus stops, camp forms and more 
can be found in the following pages. Please hold 
on to this as a reference until your children’s 
session is completed. Should you have any 
other questions or concerns in the meantime, 
please do not hesitate to give us a call at 
845-985-2291, ext 410. We’ll see you soon!

In the Spirit of Camping, 
Jessie Emmons

FROST VALLEY YMCA 2019 Day Camp

845-985-2291  •   frostvalley.org 
daycamp@frostvalley.org

2000 Frost Valley Rd., Claryville, NY 12725

OUR GOAL
The goal of all of our camp programs is to help campers grow 
physically, mentally and spiritually within a natural camp setting, 
while at the same time providing challenging activities for groups, 
both large and small. All programs are run under the guidance 
of caring, well-trained staff members. Our various camps give 
children an experience that lasts a lifetime! This experience is 
grounded in the values of caring, community, diversity, honesty, 
inclusiveness, respect, responsibility and stewardship.

COMMUNICATION
We value your feedback. Let 
us know if there is anything 
we can do to make Day Camp a 
better experience for you and 
your child. Our typical office 
hours are from 7 a.m. to 6 
p.m. and camp staff regularly 
check voicemail messages. 
Please leave a clear message 
with your contact information, the best times 
to return your call and any contact numbers so 
that we can contact you as quickly as possible.

DAY CAMPERS: 
Jessie Emmons, Day Camp Director 
(845) 985-2291 ext. 305 
daycamp@frostvalley.org

HORSE CAMPERS: 
Emily Gorman, Equestrian Director 
(845) 985-2291 ext. 240 
horses@frostvalley.org

REGISTRATION & FINANCIAL INFO: 
Pat Grimley, Camp Registrar 
(845) 985-2291 ext. 306  
daycamp@frostvalley.org

HEALTH CENTER: 
Dawn D’Auria, Health Care Administrator  
(845) 985-2291 ext. 232 
nurse@frostvalley.org

WHAT TO BRING (LOST & FOUND)
Camp is an active place, so campers will get dirty! Children should be dressed appropriately 
for comfort and safety. No open-toed shoes, please. Sneakers or comfortable, well fitting 
laced shoes are best for footwear and required for most activities. All items should be 
labeled with your camper’s first and last name, so if an item is lost, it can be easily 
returned. If children come home with something that is not theirs, please return it the 
following day so we can find its rightful owner. Frost Valley YMCA is not responsible for lost 
or damaged items. *Please remember to apply sunscreen to your campers and send extra so 
we can reapply it as needed throughout the day.

ITEMS NOT TO BRING:

• Expensive clothing
• Open-toed shoes
• Electronics such  

as cell phones, 
tablets etc.

ITEMS TO BRING EVERY DAY:

• Backpack / bag to carry 
camper belongings

• Swimsuit & towel
• Water bottle
• Sunscreen*
• Light raincoat and/or 

sweatshirt in case of 
inclement weather

• Explorers & Pony Campers 
please pack a full change of 
clothes with extra underwear

• Horse Campers are required 
to come ready to ride, 
wearing long pants, sneakers 
or boots and pack a full 
change of clothes

HORSE PROGRAMS
Campers should come to camp ready to ride, wearing long pants that 
cover the ankle, and sturdy sneakers or boots. Please send with your child 
with a swimsuit and a change of clothes for activities later in the day! 

For safety reasons, all campers participating in any horse programs must 
have basic English language skills, both spoken and comprehension.

PERSONAL PROPERTY POLICY
At no time are alcohol, cigarettes, illegal drugs, drones and weapons (including pocket 
and hunting knives) allowed on camp by campers or summer camp staff. These items are 
considered contraband. Violations will result in immediate dismissal.

Please leave personal sports equipment home, including but not limited to bats, hockey 
sticks, skateboards and scooters. At no time are campers or summer staff allowed to have 
pets at camp. Lastly, campers may not drive themselves to camp and must arrive with an 
adult or on a chartered camp bus.
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SUMMER DAY CAMP BEHAVIOR MANAGEMENT
As a youth-serving organization we strive to provide children with an environment where their social-emotional, cognitive and physical needs are fulfilled. 
Every child has an innate need to be loved, spiritually grounded, educated, competent, and healthy. Our staff team will use the Frost Valley YMCA House 
Rules and our eight core values to encourage a community amongst children in our care. Our rules and core values will be provided and explained at the 
beginning of the program and referred back to on a daily basis as a part of our curriculum. 

ARRIVAL AND DISMISSAL AT CAMP
These rules are for your child’s safety:

• Parents dropping off children at camp should park their cars in the Day Camp parking lot  
(Day Camp Drive), and escort their campers to check-in under the small check-in/check-out tent near 
the lake house. 

• Campers will not be released to anyone under the age of 18!

• Camp’s scheduled hours are from 9:00 a.m. - 4:00 p.m. 

• Campers may not be dropped-off on the YMCA premises more than five minutes before camp hours 
begin and must be signed in with the day camp staff. All campers must be signed out by 4:15 p.m.

• Families picking up children can meet their campers at the small check-in/check-out tent between 4:00 
and 4:15 p.m. 

• At 4:30, campers remaining in our care will be escorted to the Welcome Center to await your arrival in 
the presence of Frost Valley administrative staff. We will make every effort to contact families to make 
sure someone is on the way to pick up your camper. This is not a provided service and is meant for 
emergencies only. Repeated tardiness will result in late camper fees.

• Parents may not leave campers unattended anywhere on the camp property regardless of their age.

PLEASE NOTE!
When you register your child, you should 
list all adults who have your permission 
to pick-up your child. Our staff will not 
release your child to anyone but those 
individuals. Campers will not be permitted 
to go home without being signed out by an 
authorized adult. When you arrive to pick 
up your camper, please bring your photo 
ID. Please be patient if they ask more 
than a few times to see it until they get 
to know you. If you wish to make different 
arrangements on a given day (like a play 
date or a visit with Grandma), we must 
have a written note stating with whom your 
child will be going home. Please be sure to 
tell that person to have photo ID!

YMCA HOUSE RULES:
• Speak for yourself
• Listen to others
• Use put-ups
• Care for others, the property, and yourself.
• Be honest
• Show respect for all
• Be responsible for yourself
• Do unto others as you would have them do unto you

CORE VALUES: 
Caring, Community, Diversity, Honesty, Inclusiveness, Respect, 
Responsibility, and Stewardship.

Part of a child’s social-emotional learning process is learning to 
work through conflicts with their peers and other members of their 
community. Frost Valley YMCA staff will use our core values of caring, 
honesty, and respect when helping guide children through conflicts. 

Frost Valley YMCA does not expect that every child be perfect. We 
understand that at times children will not always follow our YMCA 
House Rules or positively represent our core values. Staff will also take 
the time to asses each disciplinary issue with the children involved, 
taking into account any special circumstances, developmental stage, or 
other needs. Assessment will include a conversation with the children, 
parent/guardian, and other staff as deemed necessary by the Site 
Supervisor or Program Director. If a child displays negative behavior 
that does not represent our core values, we will use the following 
steps to help teach accountability for behavior:

1. One clear warning. “Personal Time” or a “cool*” is mandatory. The 
time limit is determined by the children in order for him/her to 
cool off and think about his/her actions. 

2. If the inappropriate behavior continues or he/she cannot regain 
control of him/herself, a behavior report will be written and 
discussed with the parent**.

3. If needed after steps 1 and 2, a phone call to the parent/guardian 
will occur. For a conversation or a potential early pick-up  
from the program.

*Definition of a “Cool” – A Cool is time for the child to be removed from the 
situation that is causing them stress or aggravation. It is a time for a child to 
cool down, breathe, and compose themselves. It is not a threat or punishment. 
It is time for the child to regain control of their emotions so that the staff can 
have a conversation with the child about the situation that was not appropriate. 
 
**Parent communication regarding any and all behavior issues, will follow the 
Parent Communication Plan.

Parental misconduct towards staff and/or the program, such as threats, 
harassment, swearing, or pick-up violations, may result in your child being 
terminated from the program. 

Frost Valley YMCA believes that all children deserve a positive, engaging, and 
enriching environment and will make any and all attempts, within reason, to 
adjust our program to meet the needs of any child. However, behavior that 
would be considered overly disruptive behavior, such as, but not limited to:

• behavior that consistently inflicts physical or emotional harm on  
other children

• behavior that consistently abuses the staff and/or ignores or  
disobeys the rules

is not tolerated. If a child receives three written behavior-related incident 
reports in any camp session, the child will be suspended at the end of the 
day of the third report for one week. During the first week of suspension, 
the parents and Program Director will meet in a conference setting in order 
to determine conditions for reinstatement. The parent is responsible for 
making an appointment. If no request for an appointment is made it will be 
considered a voluntary withdrawal from the program. 

If/When the child is reinstated in the program and if they receive a fourth 
behavior-related incident report, the Program Director will suspend the 
child immediately. The parents will be notified to come for an early pick-up, 
immediately. Upon the fourth report, the child’s enrollment will be 
terminated without the right for reinstatement for a time period decided 
upon by the Frost Valley YMCA leadership staff. Dismissal from any and 
all Frost Valley YMCA programming will also be decided at this time. 

If the severity of the problem is great enough after the first incident, 
suspension from the program will be effective immediately without following 
the above steps once the Director consults with the Frost Valley Leadership. 
The Director will notify the parents. 



PARENT CONNECTIONS | Everything you need to know about Day Camp

HEALTH & SAFETY
A full nursing staff and EMT are on duty at main camp at all times. 

Health Forms, as REQUIRED BY LAW, must be filled out ELECTRONICALLY. 
Once you have registered for Day Camp you will receive a link to CampDoc in 
your email. Please upload your child’s most recent physical. It is mandatory 
to enter all immunization dates for your child or upload an exemption waiver 
to the health profile. Your child cannot start camp without this vital 
documentation. Please do not forget to tell us if your child has a special need 
or allergies. If your child requires medication during camp, you must follow the 
CampDoc medication procedure on the website.

For questions or issues using CampDoc contact  
help@campdoc.com or call 1-734-636-1000.

The physician statement should include that it is permissible for the child to 
self-administer the medication in the presence of the camp EMT or Nursing 
Staff. Campers are not permitted to keep over-the-counter medications 
on their person. Medication must be turned in to the camp staff.  

Please do not send your child to camp if he or she was ill the night 
before or morning of camp. If your child contracts 
a contagious illness during the camp session, please 
notify the Camp Director at extension 410 so we may 
notify other parents. Frost Valley YMCA is inspected by 
the Ulster County Department of Health. Copies of the 
inspector’s reports are kept at both the camp office and 
the Ulster County Department of Health Services.

LATE FEES & CANCELLATION POLICY
The balance of camp fees are due on or before June 1, 2019. Please understand 
that reserved space may not be held past June 1, 2019 without full payment. Any 
outstanding balances are subject to a 1.5% monthly finance charge. 

REFUND/CANCELLATION POLICY: A full refund is available if canceled by May 
1, 2019. A full refund less a $50 deposit (per session, per camper) is available 
if canceled before June 1, 2019. No refunds if canceled after June 1, 2019. ALL 
CANCELLATIONS MUST BE RECEIVED IN WRITING. NO REFUNDS WILL BE 
GIVEN FOR DISMISSAL DUE TO BEHAVIOR.

BUS  
TRANSPORTATION
Campers utilizing this service should be at 
their pick-up point 5-10 minutes before 
schedule. Parents must wait with their 
children and must be at return points 
when the bus arrives. A Frost Valley YMCA staff member 
will supervise the release of all campers. If you miss the bus 
returning home, please proceed to the next stop. If you missed 
the bus altogether, please proceed to the Rolling V Bus Garage 
in Neversink on Route 55. For the Big Indian & Phoenicia bus, 
your child will be returned to the Frost Valley YMCA Welcome 
Center. Campers will wait with a staff member until they are 
picked up. For the safety of all concerned, discipline 
problems on any vehicle will not be tolerated and will 
result in termination from using the bus or the program.

BUS 1: LIBERTY/ CLARYVILLE

PICK-UP  8:00am Liberty Elementary School 
 8:35am Claryville Church

RETURN  4:30pm Claryville Church 
 5:00pm Liberty Elementary School

BUS 2:  
KIAMESHA, FALLSBURG & WOODBOURNE
PICK-UP  8:00am Kiamesha Lanes 
 8:15am Benjamin Cosor Elementary School 
 8:25am Woodbourne Church

RETURN  4:55pm Woodbourne Church 
 5:10pm Benjamin Cosor Elementary School 
 5:25pm Kiamesha Lanes

BUS 3:  
ELLENVILLE, NEVERSINK & GRAHAMSVILLE
PICK-UP 7:45am Ellenville Elementary School 
 8:15am Neversink Town Hall 
 8:30am Neversink Bus Garage

RETURN 4:50pm Neversink Bus Garage 
 5:00pm Neversink Town Hall 
 5:30pm Ellenville Elementary School

BUS 4:  
MARGARETVILLE, FLEISCHMANNS & BIG INDIAN
PICK-UP 8:05am Margaretville Elementary School 
 8:20am Fleischmanns,  
      Peabody Pet & Feed 
 8:30am Big Indian Park

RETURN 4:50pm Big Indian Park 
 5:00pm Fleischmanns,  
      Peabody Pet & Feed 
 5:15pm Margaretville Elementary School

BUS 5: PHOENICIA
PICK-UP 8:05am St. Frances Church

RETURN 5:15pm St. Frances Church

NECESSARY BUS SERVICE CHANGES WILL BE 
COMMUNICATED VIA TELEPHONE. PLEASE MAKE SURE  
THAT YOU PROVIDE US WITH THE BEST PHONE NUMBER  
TO REACH YOU.

LUNCH & SNACK TIME
Day Campers will have lunch in the dining hall provided by Dining Services. 
The menu includes a healthy hot option with a protein, grain and vegetable. 
Campers will also have access to healthy options such as fresh fruit, a salad 
bar, cereal bar and soup. If your camper has food allergies or special dietary 
needs, please let us know so we can make the proper arrangements. On certain 
days, such as field trips, a bag lunch will be provided for campers. All campers 
will have a scheduled snack time. We provide a variety of snacks that include 
fruit, granola bars, homemade yogurt popsicles and much more! Plenty of 
drinking water will be available for the children to refill their water bottles that 
they bring from home.

ABSENTEE PROCEDURE
If your child will be unable to attend camp for any reason, please call (845) 
985-2291 ext. 410 or email daycamp@frostvalley.org to let us know. If your child 
does not come to camp and we have not heard from you, we will call to confirm 
that your child is not attending camp.



MAKING IT POSSIBLE
Thank you to our Premier Day Camp sponsor,  
Blue Hill Lodge & Café for helping us provide a safe, healthy, fun 
and nurturing environment during the summer months to every child 
that wants to attend, regardless of their financial situation. Through 
the support of our Day Camp sponsorship program we are able to 
provide financial assistance to hundreds of children each summer.

PREMIER SPONSOR:  
Blue Hill Lodge & Café

CONTACT US:   
EMAIL: daycamp@frostvalley.org  PHONE: 845-985-2291 ext. 410


