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Dear Group Leaders,

Thank you so much for choosing the Frost Valley YMCA Team Building Department for your 
group’s trip. This manual has all the tools and information you need to envision and plan 
your group’s perfect trip! 

We believe every unique group deserves a unique experience, which is why we partner with 
every group to meet their individual needs. Please look over all materials, ask us questions, 
and then together we can get to work to create your group’s best adventure yet.

We look forward to working with you!

Sincerely,

The Frost Valley Team Building Department

 

TEAM BUILDING DEPARTMENT

Leader Planning Guide
FROST VALLEY YMCA
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Frost Valley YMCA’s Team Building Department is intentional in its programming and atmosphere. It is 
a space meant to encourage our guests to get to know each other on a deep level. We work to help each 
participant learn about peers and coworkers’ unique communication styles, leadership styles, work 
ethics and unique talents.  We hope to leave everyone with a shared experience they can grow from and 
look back fondly on. 

Each group visiting Frost Valley YMCA has its own unique goals and objectives. By partnering with each 
group we plan a program that satisfies the needs of your group, and achieves the goals of Frost Valleys 
Team Building Department.  Our curriculum guide outlines our unique program offerings, how each can 
meet your group’s goals, and meet New York State Educational Standards.  Below are our goals:

GOALS:

•	 To increase an awareness of and an appreciation for their peers and group members.

•	 To strengthen social relationships, encourage cooperation, and communication.

•	 To foster resilience and problem solving skills.

•	 To help strengthen bonds and relationships between group members.

•	 To increase individuals’ confidence and comfort within their group.

•	 To increase individuals’ confidence and comfort within themselves.

•	 To increase individuals’ comfort in the natural world.

•	 To increase knowledge of each group member’s unique skills, communication styles, and 
leadership styles.

•	 To foster the YMCA Core Values of Caring, Respect, Responsibility, and Honesty.

•	 To have fun!

TEAM BUILDING DEPARTMENT GOALS
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FROST VALLEY YMCA HISTORY + CURRENT 

Frost Valley YMCA was founded in 1885 as The Boys’ Camping Society (BCS). By 1901, the BCS had grown in 
numbers and it became necessary for it to split into two locations – a site on Lake Champlain for New York 
boys (now called Camp Dudley,) and a site in New Jersey, which was called the Jersey Boys’ Camp at Lake 
Wawayanda, or Camp Wawayanda for short. When areas around Camp Wawayanda became so developed 
that it encroached on the peace that camp was meant to offer, the camp had to find another location. In 
1957 Julius Forstmann’s 2,200-acre estate, which was called Frost Valley, was sold to the YMCA. The first 
summer camp in the new permanent location was held in 1958. 

In present day Frost Valley’s summer programs provide exceptional outdoor experiences for over 4,000 
children through camp programs that include but are not limited to: equestrian camp, farm camp, day 
camp, adventure trips, a “Kidney Camp” for children with kidney disease or transplants, and of course 
the traditional overnight camping programs that Frost Valley was founded on. During the school year, 
Frost Valley serves more than 35,000 school children, families, Girl and Boy Scout troops, religious 
organizations, businesses and others on its 5,500-acre property.

SETTING: BEAUTIFUL VALLEY IN THE CATSKILLS MOUNTAINS

Frost Valley is located in the heart of the Catskills Mountains. We are located on over 5,500 acres of 
beautiful mountain wilderness. We have both a private lake and a private pond on property, multiple 
streams and rivers, and a waterfall!

STRONG STAFF TEAM

Leaders that bring their groups to Frost Valley consistently list the staff as the biggest strengths of the 
Team Building Department. Our Team Building Department is run by dedicated staff who have a rich 
history of working with groups and achieving their goals. Our seasonal staff who help facilitate activities 
come from all over the world! They are dedicated to providing the highest quality programming and 
serving all of Frost Valleys guests in a mission driven way. Our camp team also includes very hard working 
maintenance staff who keep our facilities running, our kitchen staff who work hard to provide nutritional 
meals for every guest, our house keeping staff who tirelessly work to keep camp clean, and all of our 
amazing administrative staff.

PROGRAM OVERVIEW
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PROGRAM FACILITIES

Frost Valley boasts a diverse set of lodges, cabins, and program spaces. Including a large dining hall, a 
conference center, hotel style lodging, multiple high ropes elements, an indoor and outdoor climbing wall, 
a green house, a private lake, an archery range, a low ropes course, and miles of hiking trails! There is 
something for everyone at Frost Valley YMCA. 

FROST VALLEY YMCA’S EIGHT CORE VALUES

•	 Caring: 
We will go beyond ourselves to do what we can for all.

•	 Community: 
We work together to create shared connections.

•	 Diversity: 
We are a caring community that promotes a culture of respect and values diversity.

•	 Honesty: 
Through honesty with oneself and others, we maintain the trust of the surrounding community, 
guests, and fellow staff.

•	 Inclusiveness: 
We open hearts and minds to all people wishing to share in our mission.

•	 Respect: 
We feel and show honor and consideration for others, the environment, health and ourselves 
through our actions, services, and deeds.

•	 Responsibility: 
Defined as being accountable for what we see and do, it is an acceptance of the results of the actions 
we take…As a responsible organization, we seek to fulfill expectations of our staff and guests, 
as well as act as stewards of our environment and community.  Frost Valley YMCA seeks to instill 
responsibility in all with whom we come in contact.

•	 Stewardship: 
Through education and demonstration of responsible management practices, we strive to be 
conscientious caretakers of our natural resources, environment, facilities, and each other, now and 
in the future
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PRIOR TO VISIT: 

	� Contract signed and returned	

	� Schedule made and confirmed with Director/Coordinator 

	� Deposit paid/payment arranged	

	� Arrival/Departure Time Confirmed with Camp Staff

	� Guest list submitted to Frost Valley

	� Dietary needs confirmed with Director/Coordinator one week prior to arrival 

	� Packing list disrupted to group members

	� Transportation confirmed 

DURING VISIT:

	� Check in at Welcome Center upon arrival

	� HAVE FUN!

	� Follow all camp policies

	� Fill out Frost Valley Survey before leaving

GROUP LEADER CHECKLIST 
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The Frost Valley staff are very proud to serve you. We are equally proud of our exceptional facilities and 
ask that you help maintain them by following these rules:

BUILDINGS AND PROGRAM AREAS

Please be respectful of your fellow guests and do not enter lodging that is not your own. For your safety, 
do not enter program areas that are posted, such as the High and Low Elements, Waterfront, and Horse 
barn, unless with a Frost Valley Staff Member. Indoor program areas/rooms are off limits unless led by 
Frost Valley staff.

FURNISHINGS

Your group will be held responsible for damaged or missing building furnishings. This includes graffiti or 
vandalism.

PETS

Pets are not permitted at Frost Valley YMCA.

ROAD RULES

A 15 MPH speed limit is posted throughout camp. Motorized vehicles including 4-wheelers and 
snowmobiles are not permitted on trails. NY State law prohibits any passengers from riding in the rear of 
pick-up trucks.

All passengers must be in a seat and wearing a seat belt when driving through camp. All bicycle riders and 
skateboarders are required to wear helmets while on Frost Valley property.

QUIET HOURS

As a courtesy to all guests, quiet hours are from 11:00 p.m. to 8:00 a.m. It is the responsibility of parents, 
chaperones, and group leaders to monitor behavior at all times while visiting Frost Valley.

SMOKING

Frost Valley prohibits smoking or vaping in all buildings. As a courtesy to all guests, smoking is not 
allowed in program areas or within 100 feet of all buildings. Please dispose of cigarette butts properly. All 
NY state laws respective to smoking must be followed.

FROST VALLEY YMCA POLICIES AND GUIDELINES
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ALCOHOL / DRUG USE

NY State law prohibits the consumption of alcohol by anyone under the age of 21. Alcohol is not permitted 
in any common areas of camp. The use of marijuana and all illegal drugs are prohibited on Frost Valley 
property.

WATERWAY USAGE

The use of any waterway, frozen or flowing (including swimming), without supervision by a Frost Valley 
YMCA Staff member is prohibited.

FISHING

Access to fish the rivers and streams on Frost Valley YMCA property is open to current Frost Valley 
Outdoor Sporting Members and to registered guests with a valid NYS fishing license who check in at the 
front desk of the Welcome Center, obtain a name badge, fishing rules and regulations, and property map. 
Frost Valley Fishing preserves include Lake Cole, White Pond, and Reflection Pond. Fishing is permitted 
for registered guests in these locations; no license is required. Lake Cole is open for spin casting and 
fly fishing; White Pond and Reflection pond are fly-fishing only. A catch and release policy is in effect at 
White Pond and Reflection Pond. Fish from Lake Cole may be kept; however, if they are taken off Frost 
Valley property, a fin tag must be obtained and put on each fish. Fin tags are available at the Front Desk of 
the Welcome Center.

WEAPONS

All weapons are prohibited on Frost Valley YMCA property.

ADULT SUPERVISION

Frost Valley requires parent/guardian supervision of children under the age of 12 at all times.

LOST & FOUND

Found items may be returned at the Front Desk or to a staff member at the Information Table in the 
Dining Hall. To inquire about lost items, contact our Housekeeping Department at ext. 380 or via email: 
housekeeping@frostvalley.org

STORE

The Frost Valley Camp Store is located in the Dining Hall and sells toiletries, clothing, and souvenirs.  
All payment methods are accepted. Hours:

Saturday 	 11:30 a.m. - 6:30 p.m.

Sunday 	 8:30 a.m. - 12:00 p.m.

Ask about our holiday weekend hours.
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FIREPLACE/GRILLS

(Please let us know if you need assistance with fireplaces or fire rings.) Barbecue grills must be set up 
at minimum 50 feet away from buildings. Firewood from any location other than Frost Valley YMCA is 
prohibited. The transport of firewood may spread non-native insects and threaten the future of the trees 
in our forest. Our state conservation department prohibits the import of firewood into New York unless 
it has been treated to kill pests. The cutting, felling, or gathering of wood on Frost Valley grounds is not 
allowed. We offer firewood for an additional cost. Orders may be placed at the Welcome Center, the Frost 
Valley Store, or at the Info Table and must be received before 6:00 p.m.  A $50 fine is issued for glass left 
in fireplaces.

WILDLIFE

Frost Valley is home to diverse wildlife including black bears, white tailed deer, coyotes, porcupines, 
raccoons, etc. To help ensure they keep a safe distance, please store food properly inside lodge or 
vehicles, compost food waste in the Dining Hall and dispose of trash according to posted signs.

GAMES/SPORTS

A variety of sports equipment is available at Margetts Lodge for use. Board games are available in 
the Dining Hall from 8:00 -10:00 p.m. on Friday and Saturday. A toddler play space is located on the 
ground floor of the Guenther Family Wellness Center. Use of personal equipment in our program areas is 
prohibited.

RECYCLING

Please join us in reducing our landfill contribution: our goal is 100% recycling. Your sorting makes a 
difference!

•	 EMPTY bottles and cans and place (with or without caps) in the BLUE recycling bins (NO plastic bags, 
plastic cups, or aluminum foil please). Plastics #1-5 and 7 accepted. Please reuse plastic bags or 
recycle at your local supermarket.

•	 Place paper in the GREEN recycling bins (NO paper towels, tissues, or compostable cups please).

•	 Collapse cardboard boxes and place next to the paper bins.

COMPOSTING

Ask us about the process! Frost Valley turns all food waste into soil at our on-site composting facility. 
Please place food waste and compostable paper products into bins at the Dining Hall.
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WEEKDAY:

•	 Medical Care

◊	 An Emergency Medical Technician (EMT) or Advanced First Aid is on call 24 hrs./ day at Frost Valley 
YMCA to assist with minor medical emergencies. There is no cost for this service.

•	 Nursing Services

◊	 Schools must coordinate the dispensing of camper medications while at camp.  
Schools have the options to:

1.	 Bring their own school nurse or qualified medical professional equipped with medical supplies 
to provide service for their students.

2.	 Have agreed upon medical protocols approved by their school.

3.	 Contract Frost Valley YMCA to provide nursing services at a cost. These services can be 
arranged through emailing reservations@frostvalley.org or by calling 845-985-2291 ext. 450.

•	 If the school opts for our nursing services, Frost Valley YMCA must be notified 2 WEEKS in 
advance. Failure to arrange nursing services through Frost Valley YMCA before the two week window 
may result in a higher cost for the services or the inability for Frost Valley YMCA to provide these 
services due to scheduling constraints.

•	 If using Nursing services every student is required to submit their personal medical form prior to or 
upon arrival and only those that are 100% completed will be accepted. Frost Valley YMCA’s nurses 
will not administer any medication treatment plan to any student who has not included the physician 
orders with their medication and medical forms. Please take note, schools take full responsibility for 
the care of their students when leaving Frost Valley YMCA grounds (i.e. hikes on NYS land). 

WEEKEND:

•	 Medical Care An Emergency Medical Technician (EMT) or Advanced First Aid is on call 24 hrs./ day at 
Frost Valley YMCA to assist with minor medical emergencies. There is no cost for this service. 

•	 Our program staff are also trained in basic First Aid and CPR. They are equipped to handle minor 
medical situations only.

•	 If a participant requires a higher level of medical attention than is listed above, the group members are 
responsible for transportation of the individual to and from the nearest hospital or urgent care facility, 
or 911 can be called.

If an individual is transported via ambulance, groups are required to provide their own return transportation 
from the medical facility. Directions to the hospital/urgent care will be provided by our staff.

MEDICAL NEEDS, FIRST AID, AND EMERGENCIES
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Contact:						      FV Liaisons:  

Participants ages, #s):					    Housing: 

Transport (arrival time, etc):

Focus:  

FRIDAY

4:00 PM Arrival

7:00 PM EVENING PROGRAM/FREE TIME

SATURDAY

8:00 AM BREAKFAST	

9:15-10:45 AM PROGRAM PERIOD 1/FV ACTIVITIES

11:00 AM-12:30 PM PROGRAM PERIOD 2/FV ACTIVITIES

12:30-1:30 PM LUNCH	

1:45-3:15 PM PROGRAM PERIOD 3/FV ACTIVITIES

3:30-5:00 PM PROGRAM PERIOD 4/FV ACTIVITIES

5:00-5:30 PM BREAK

5:30 PM DINNER

6:30-7:00 PM Free Time

7:00-8:30 PM EVENING PROGRAM/FREE TIME

8:30- 10:00 PM EVENING PROGRAM/FREE TIME

SUNDAY

8:00 AM BREAKFAST

9:15-10:45 AM PROGRAM PERIOD 5/FV ACTIVITIES

11:00 AM-12:30 PM PROGRAM PERIOD 6/FV ACTIVITIES

12:30 PM CHECK OUT

1:00 PM DEPARTURE

TYPICAL 2-NIGHT WEEKEND SCHEDULE
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Contact:						      FV Liaisons:  

Participants ages, #s):					    Housing: 

Transport (arrival time, etc):

Focus:  

WEDNESDAY
11:00 AM Arrival

12:00-1:00 PM LUNCH	

1:15-3:00 PM PROGRAM PERIOD 1

3:15-5:00 PM PROGRAM PERIOD 2

5:30-6:30 PM DINNER

7:00-8:30 PM EVENING PROGRAM

THURSDAY
8:00 AM BREAKFAST	

9:00-9:30 AM FREE TIME

9:30-11:00 AM PROGRAM PERIOD 1

11:00 AM-12:30 PM PROGRAM PERIOD 2	

12:30-1:30 PM LUNCH	

1:30-3:00 PM PROGRAM PERIOD 3

3:15-5:00 PM PROGRAM PERIOD 4

5:00-5:30 PM FREE TIME 	

5:30 PM DINNER	

7:00-8:30 PM EVENING PROGRAM/FREE TIME 

8:30-10:00 PM EVENING PROGRAM/FREE TIME

FRIDAY
7:00-8:00 AM PACK BEFORE BREAKFAST

8:00-9:00 AM BREAKFAST

9:00-10:30 AM PROGRAM PERIOD 1

10:30 AM-12:00 PM PROGRAM PERIOD 2

12:00 PM LUNCH

1:00 PM CHECK OUT / DEPARTURE

*Note schedules that are more/less nights will follow the same general outline as above. 

			   TYPICAL 2-NIGHT WEEK DAY SCHEDULE 	
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On weekends, Frost Valley will also have weekend programming happening outside of your team building 
groups specific schedule. This means that when your group is not doing a specific scheduled activity, your 
group members can be participating in the FV activities that are happening. FV activities are activities that all 
guests on site have access to, and many are drop in activities. Meaning your group members can come and 
go from a few activities that are happening during a given period. These activities are only available on the 
weekend. Any guest here for the weekend has access to these activities, so your group will not be the only 
participants at these activities. 

Examples of these activities are: 

Candle Making, Arts & Crafts, Boating, Hiking, Greenhouse/Garden Programming, Field games, Painting, etc.

EVENING PROGRAM OPTIONS

•	 Minute to Win it - Are you ready for a challenge? Well, you’ve only got a minute to win it in these great 
activities! Minute to win it is a game where contestants only have a minute to win each activity to earn 
points for their team. 

•	 Action Auction - Action Auction is a semi-competitive activity to improve teamwork and group spirit 
through creatively completing activities and learning more about one another. Each round will have a 
winner, but amazingly each group will win at least once by the end. 

•	 Karaoke - Nothing brings people together more than music, use this time to be silly with your group and 
sing like no one is listening!

•	 Campfire + S’mores -  Enjoy time outside sitting around a campfire created and lit by Frost Valley Staff. 
We can even lead songs and skits if you like! S’mores ingredients provided by Frost Valley.

•	 Night Hike -  Designed to help students feel comfortable in the outdoor night world. No flashlights will 
be needed as groups walk through the forest. Activities will focus on nocturnal adaptations, using your 5 
senses. (Sufficient darkness required. Only available during the Fall and Winter seasons

•	 Trivia -  test your knowledge and create some healthy competition for your group. Our staff will lead a 
fun and engaging general knowledge trivia. 

•	 Observatory - Develop your knowledge base of Astrological topics including: the moon and planets, 
stars and galaxies, constellations, and history and creations of astrological concepts in our observatory. 

•	 Snack + Board Games - Spend time enjoying the simple things. Enjoy our plethora of board games, a 
tasty snack and time with your group.

•	 Bingo - The classic game of chance, get four in a row and walk away with a prize!

WEEKEND GROUPS
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Every group who comes to Frost Valley has different goals for their group. This means no schedule is one size 
fits all. Our team building staff will work with you to plan a schedule that fits your group’s specific needs. 

When looking at the sample schedules above, there are many opportunities for your group to enjoy private 
programs with Frost Valley staff, as well as hold your own break out sessions. 

On weekends, program periods can also be a time when your group participates in the FV activities that are 
happening on the weekend. FV activities are the Frost Valley activities that are running for all weekend guests. 
These programs are not private or tailored to your group, but are a fun opportunity for your group members 
to try something new or have a little independence/choice in their day. 

RETURNING GROUPS 

We take numerous notes of your school’s experience and traditions, but we love over communication and 
conversations about your groups wants and needs. With that in mind, please remember to share with us: 
the ways you have done things in the past that worked well, the flow of things you have come to expect, any 
specific needs your group has for your trip, etc. That being said, we are continually expanding and growing our 
program to make it better each year, so don’t forget to try something new!

CURRICULUM AND SCHEDULE PLANNING 

Frost Valley has a ton of great team building, outdoor, and creative activities to choose from. Reading the 
Curriculum Guide before your first meeting with the Frost Valley Staff team will aid in the schedule planning 
process. Staff will also suggest activities and programs that they think may lend themselves to your group’s 
goals. 

Most schedules have more program periods built in than activities included in our Team Building price. This 
is because many of the groups coming to Frost Valley for Team building want some time for their own internal 
programming. We are happy to add those times into your schedule, and we can supply a meeting space and 
tools such as writing pads and easels, projectors/screens, and sound systems. If you do not need time for 
your own programming, those extra program periods are a great time to incorporate the FV activities on the 
weekends, or enjoy a hike, the sports court or other self serve areas at camp with your group.

Frost Valley Staff will reach out to you about a month prior to your scheduled visit to discuss program goals, 
activities you are interested in, and any other relevant information to your group. They will then create a draft 
schedule for you to look over, share your thoughts on, and discuss with the staff. We aim to have all schedules 
finalized no later than one week before your arrival. 

DIETARY NEEDS

The Frost Valley Kitchen staff does an amazing job of creating healthy, kid friendly meals with options that 
please the average person. We serve our weekday meals family style and weekend meals buffet style with an 
additional 2 fruit and yogurt bars at breakfast and 2 salad bars at lunch and dinner. One of our fruit bars/salad 

PLANNING YOUR GROUP’S TRIP
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bars is always dairy free.  Juices, water, tea, and coffee (for adults) are also available at all times throughout 
the day.

We know that allergies are common and we are doing our best to work with and provide healthy options for all 
participants. If a member of your group has an allergy or specific dietary need, please communicate that to the 
Frost Valley staff working with your group at least one week prior to your arrival. 

PEANUT AND TREE NUT ALLERGIES: 

We do not serve any peanut or tree nut products or anything that has those items in them. 

Vegetarian/Vegan Gluten Free (including Celiac), and Dairy Free, are our most common dietary restrictions. 
The kitchen will prepare alternatives whenever the main meal includes these ingredients, provided we are 
informed of the dietary restrictions beforehand. We offer alternative milk for those participants who are 
lactose intolerant. 

CAMP STORE

The Camp Store will be open at least once during your stay. It is located in our dining hall and is open during 
most meals on the weekends, and select meals on weekdays. It has lots of Frost Valley goodies, and a few 
essentials should you forget to pack something.

RESERVING DATES 

The Frost Valley Reservations staff work very hard to ensure that every group that inquires gets info sent to 
them, gets the most ideal dates possible for their group, and is connected with a Team Building staff member 
in a timely manner. Our reservations department can be reached at reservations@frostvalley.org or at (845) 
985-2291. They will be the ones responsible for getting your group contracted and booking lodging during 
your stay. Our Team Building staff will be responsible for creating and facilitating your schedule and activities. 

For many years we have had groups returning year after year. Once a group gets on our calendar, that group 
can have the same dates year after year if they choose. Dates will be held for a set amount of time after a 
group leaves, if the group does not re-book in a timely manner, then those dates get released and are not 
guaranteed for the group moving forward. This does not mean that your group cannot re-book with us, but 
rather we cannot ensure that those exact dates will be available. 

If your group has to change dates after the contract has been set and signed, our reservations department will 
work with you to find new dates that work both for Frost Valley, and for your group.

LODGING

We have many lodging options in the Frost Valley. Depending on how far in advance you book, and how busy 
the weekend you are looking to book is will affect your lodging options. 
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Frost Valley Lodging Options:

•	 4 Room Lodges

•	 Super Lodges

•	 Dorm Style Lodges

•	 Cabins 1-6

•	 Cabins 13-17

•	 Cabins 21-25

•	 Cabins 31-40

•	 Cabins 41-50

•	 Frost Valley Castle

•	 Friendship House

•	 Lakeview Lodge

All of our lodges have a blanket and pillow set up for each bed.   
You can find individual lodging layouts at:  https://frostvalley.org/lodging/

COMMUNICATION

Frost Valley has no cell phone service. Many of our main spaces and a few of our lodges have wifi. We have 
emergency phones placed around camp for groups to use to get a hold of our Welcome Center during the day 
or Director on call at night. 

In case of an emergency please let Frost Valley Staff know as soon as possible. 

Our phone numbers are:

•	 Frost Valley main line: 845-985-2291

•	 Welcome Center Ext.: 200

•	 Director on Call Ext.: 328

•	 Wellness Center Ext.: 225

ADD-ONS

Sometimes groups need things like linens, extra firewood, or bagged lunches to go. We offer the option to add 
those things on to your invoice.

•	 Linens - Twin sheet set, pillow case, towel, wash cloth. ($12 per person)

•	 Firewood - usually around 12 logs. We ask that no outside wood be brought to camp to help control the 
spread of disease and invasive species. (All lodging will get one firewood delivery free of charge, any 
additional wood will be an additional cost)  ($17 per load)

•	 Bagged Lunch To-Go - Includes sandwich, chips, fruit, granola bar, and a drink. ($13 per person)

•	 Single Room Upgrade -  ($85 per person)

•	 Upscale Sandwich Meal - Includes an assortment of sandwiches, potato salad, pasta salad, chips, 
cookies on a tray. ($16 per person)
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SHARING CAMP AND THE CAMP COMMUNITY 

There is such a need and demand for group retreats, experiential learning and intentional programming today! 
As a result, Frost Valley is often completely booked serving over 400+ guests at any given time. This means 
that most of the time groups will be sharing camp with other guests (the exception is when groups pay to book 
out all of camp). Every team building group at camp will have their own schedule with separate activity groups, 
tables in the dining hall, lodging, and meeting spaces. The only time team building groups will interact with 
other groups is during the FV activities on the weekends, and during meal times. Often team building groups 
will have a separate room within the dining hall for additional privacy while eating.

CHECK-IN/MOVE-IN PROCEDURES

When you arrive at Frost Valley you will head straight to the Welcome Center, the very first building on the 
right, and check in with our Welcome Center staff. We ask that any member of the group who is 18 years or 
older bring their ID into the Welcome Center for a raptor scan. All group members will receive a Frost Valley 
wristband that must be worn at all times while at Frost Valley. The wristband signifies that you have checked 
in at the welcome center and are safe and approved to be on site.  Once all members for the group have been 
checked in, your Frost Valley Team Building Staff should be at the Welcome Center and will take over with the 
rest of the move in procedures. 

If your group arrives via car or van, you can drive your group up to your lodging. If your group arrives via bus, 
then the FV staff will help you get your luggage moved with a Frost Valley Vehicle.

Depending on your group’s schedule you will either go to your lodging and get settled in or head to your 
scheduled programs and will have time to unpack and settle in later in the day.

ROOM ASSIGNMENTS

Frost Valley doesn’t manage your group’s room assignments within the assigned lodging. Once you have 
booked your stay, our reservations team will send a room assignment sheet that is specific to your lodging. 
You should utilize this to assign rooms for your group members. We ask that you respect the maximum 
occupancy listed on the room assignment sheets. If you do not wish to assign rooms to your group members, 
that is your choice. 

Example of a room assignment sheet follows: 

WHAT TO EXPECT DURING YOUR STAY
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Bath Bath

Bath Bath

2 4

1 3

Lounge 

• Scott, Wolff and Snow Lodges are handicap accessible
• All beds are bunkbeds
• Bathrooms are equipped with 1 sink, 1 shower, and 1 toilet
• Capacity with cots: 22

4-Room Lodges Room Assignment Chart
Bodman, Day, Kellogg, Scott, Snow, & Wolff Lodges  
Bed Capacity: 20
Minimum to Reserve Whole Lodge: 16

Please use this form to list names and room assignments of all your guests.

FROST VALLEY YMCA • 2000 Frost Valley Road, Claryville, NY 12725 • TEL 845-985-2291 FAX 845-985-0056 WEB frostvalley.org

Room # 1

1 ______________

2 ______________

3 ______________

4 ______________

Room # 2

1 ______________

2 ______________

3 ______________

4 ______________

Room # 3

1 ______________

2 ______________

3 ______________

4 ______________

Room # 4

1 ______________

2 ______________

3 ______________

4 ______________

Counselor Room

1 ______________

2 ______________

Counselor Room

1 ______________

2 ______________

UPDATED 12/29/2018

This form is for reference only. When submitting names & lodging assignments to the 
Reservations Department, please use the Registration Spreadsheet.
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RATIOS + RULES FOR MINORS AT CAMP

We ask that groups bringing minors (anyone under 18 years of age) try to stick to a minimum ratio of one 
adult to 15 youth. We ask that this ratio be kept throughout your time at Frost Valley. We ask that at least 
one adult be in each of the lodging options that minors are sleeping in. 

Groups that are here on weekends will also have access to the Frost Valley Weekend activities. When 
participating in FV weekend activities we ask that anyone under the age 12 be accompanied by an adult. 
Anyone over the age of 12 may come and go from activities as they wish, but we recommend having anyone 
under 18 travel in a group of at least 3. 

GETTING AROUND CAMP

Camp and program areas are very walkable! We encourage everyone to walk around camp, enjoy the 
beauty of the Catskills and being out in nature. 

If you brought your own vehicle we request you park your vehicle at the lodge you are staying in and refrain 
from moving it until the end of your stay. We ask that you follow our 15 mile an hour speed limit and all 
motor vehicle safety laws.

If a member(s) of your group has limited mobility we may be able to provide transit to and from activities. 
Please discuss this with your group’s Frost Valley Staff prior to arrival. 

Driving Policy:

1.	 Parking Upon Arrival: 
Upon arrival at your designated lodge, we request you park your vehicle at the lodge location and 
refrain from moving it until the end of your stay. Please park your vehicle only in approved parking 
places and not on grass or other areas not designated for parking.

2.	 Traffic Minimization: 
To maintain a quiet and natural atmosphere and ensure the safety of all guests, we aim to keep all 
vehicle traffic within the campgrounds to a minimum.

3.	 Parking Passes:

◊	 Yellow Parking Passes: 
Indicate that the vehicle is to remain in place once parked.

◊	 Green Parking Passes: 
Indicate that the vehicle has been approved to move throughout the camp.

4.	 Enforcement:

◊	 Camp administration reserves the right to address any violations of this policy as appropriate.
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CONTACT INFO 

Frost Valley has no cell phone service. Many of our main spaces and a few of our lodges have wifi. We have 
emergency phones placed around camp for groups to use to get a hold of our Welcome Center during the 
day or Director on call at night. 

In case of an emergency please let Frost Valley Staff know as soon as possible. 

Our phone numbers are:

•	 Frost Valley main line: 845-985-2291

•	 Welcome Center Ext.: 200

•	 Director on Call Ext.: 328

•	 Wellness Center Ext.: 225 

FROST VALLEY YMCA POLICIES AND GUIDELINES
 
The Frost Valley staff are very proud to serve you. We are equally proud of our exceptional facilities and 
ask that you help maintain them by following these rules: 

BUILDINGS AND PROGRAM AREAS

Please be respectful of your fellow guests and do not enter lodging that is not your own. For your safety, 
do not enter program areas that are posted, such as the High and Low Elements, Waterfront, and Horse 
barn, unless with a Frost Valley Staff Member. Indoor program areas/rooms are off limits unless led by 
Frost Valley staff.

FURNISHINGS

Your group will be held responsible for damaged or missing building furnishings. This includes graffiti or 
vandalism.

PETS

Pets are not permitted at Frost Valley YMCA.

FOR PARTICIPANTS
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ROAD RULES

A 15 MPH speed limit is posted throughout camp. Motorized vehicles including 4-wheelers and 
snowmobiles are not permitted on trails. NY State law prohibits any passengers from riding in the rear of 
pick-up trucks.

All passengers must be in a seat and wearing a seat belt when driving through camp. All bicycle riders and 
skateboarders are required to wear helmets while on Frost Valley property.

QUIET HOURS

As a courtesy to all guests, quiet hours are from 11:00 p.m. to 8:00 a.m. It is the responsibility of parents, 
chaperones, and group leaders to monitor behavior at all times while visiting Frost Valley.

SMOKING

Frost Valley prohibits smoking or vaping in all buildings. As a courtesy to all guests, smoking is not 
allowed in program areas or within 100 feet of all buildings. Please dispose of cigarette butts properly. All 
NY state laws respective to smoking must be followed.

ALCOHOL / DRUG USE

NY State law prohibits the consumption of alcohol by anyone under the age of 21. Alcohol is not permitted 
in any common areas of camp. The use of marijuana and all illegal drugs are prohibited on Frost Valley 
property.

WATERWAY USAGE

The use of any waterway, frozen or flowing (including swimming), without supervision by a Frost Valley 
YMCA Staff member is prohibited.

FISHING

Access to fish the rivers and streams on Frost Valley YMCA property is open to current Frost Valley 
Outdoor Sporting Members and to registered guests with a valid NYS fishing license who check in at the 
front desk of the Welcome Center, obtain a name badge, fishing rules and regulations, and property map. 
Frost Valley Fishing preserves include Lake Cole, White Pond, and Reflection Pond. Fishing is permitted 
for registered guests in these locations; no license is required. Lake Cole is open for spin casting and 
fly fishing; White Pond and Reflection pond are fly-fishing only. A catch and release policy is in effect at 
White Pond and Reflection Pond. Fish from Lake Cole may be kept; however, if they are taken off Frost 
Valley property, a fin tag must be obtained and put on each fish. Fin tags are available at the Front Desk of 
the Welcome Center.

WEAPONS

All weapons are prohibited on Frost Valley YMCA property.
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ADULT SUPERVISION

Frost Valley requires parent/guardian supervision of children under the age of 12 at all times.

LOST & FOUND

Found items may be returned at the Front Desk or to a staff member at the Information Table in the 
Dining Hall. To inquire about lost items, contact our Housekeeping Department at ext. 380 or via email: 
housekeeping@frostvalley.org

STORE

The Frost Valley Camp Store is located in the Dining Hall and sells toiletries, clothing, and souvenirs.  
All payment methods are accepted. Hours:

Saturday 	 11:30 a.m. - 6:30 p.m.

Sunday 	 8:30 a.m. - 12:00 p.m.

Ask about our holiday weekend hours.

FIREPLACE/GRILLS

(Please let us know if you need assistance with fireplaces or fire rings.) Barbecue grills must be set up 
at minimum 50 feet away from buildings. Firewood from any location other than Frost Valley YMCA is 
prohibited. The transport of firewood may spread non-native insects and threaten the future of the trees 
in our forest. Our state conservation department prohibits the import of firewood into New York unless 
it has been treated to kill pests. The cutting, felling, or gathering of wood on Frost Valley grounds is not 
allowed. We offer firewood for an additional cost. Orders may be placed at the Welcome Center, the Frost 
Valley Store, or at the Info Table and must be received before 6:00 p.m.  A $50 fine is issued for glass left 
in fireplaces.

WILDLIFE

Frost Valley is home to diverse wildlife including black bears, white tailed deer, coyotes, porcupines, 
raccoons, etc. To help ensure they keep a safe distance, please store food properly inside lodge or 
vehicles, compost food waste in the Dining Hall and dispose of trash according to posted signs.

GAMES/SPORTS

A variety of sports equipment is available at Margetts Lodge for use. Board games are available in 
the Dining Hall from 8:00 -10:00 p.m. on Friday and Saturday. A toddler play space is located on the 
ground floor of the Guenther Family Wellness Center. Use of personal equipment in our program areas is 
prohibited.
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RECYCLING

Please join us in reducing our landfill contribution: our goal is 100% recycling. Your sorting makes a difference!

•	 EMPTY bottles and cans and place (with or without caps) in the BLUE recycling bins (NO plastic bags, 
plastic cups, or aluminum foil please). Plastics #1-5 and 7 accepted. Please reuse plastic bags or recycle 
at your local supermarket.

•	 Place paper in the GREEN recycling bins (NO paper towels, tissues, or compostable cups please).

•	 Collapse cardboard boxes and place next to the paper bins.

COMPOSTING

Ask us about the process! Frost Valley turns all food waste into soil at our on-site composting facility. Please 
place food waste and compostable paper products into bins at the Dining Hall.
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The Frost Valley Kitchen staff does an amazing job of creating healthy, kid friendly meals with options that 
please the average person. We serve our weekday meals family style and weekend meals buffet style with an 
additional 2 fruit and yogurt bars at breakfast and 2 salad bars at lunch and dinner. One of our fruit bars/salad 
bars is always dairy free.  Juices, water, tea, and coffee (for adults) are also available at all times throughout 
the day.

We know that allergies are common and we are doing our best to work with and provide healthy options for all 
participants. If a member of your group has an allergy or specific dietary need, please communicate that to the 
Frost Valley staff working with your group at least one week prior to your arrival.

DAY WED THURS FRI SAT SUN

Breakfast

•	French Toast

•	Turkey

•	Sausage Patty

•	Vegan French 
Toast Sticks

•	Waffles 

•	Sausage Links

•	Vegan Waffles

•	French Toast

•	Scrambled Eggs

•	Pork Sausage 
Links

•	Scalloped 
Potatoes

•	Vegan French 
Toast Sticks

•	Pancakes

•	Scrambled Eggs

•	Pork Sausage 
Patty

•	Diced Potato

•	Vegan Pancakes

Lunch

•	Pizza/Vegan 
Pizza

•	Chicken Fritters

•	Mac & Cheese

•	Peas & Carrots

•	Vegan: Not 
Nuggets

•	Grilled Cheese

•	Tomato Soup

•	Tater Tots

•	Grilled Hummus 
Sandwich

•	Turkey Gravy & 
Biscuits

•	Meatball 
Marinara

•	Rotini

•	Seasoned Green 
Beans

•	Chicken Fritters

•	Pizza

•	Vegan Meatballs

Dinner

•	Chicken Fricassee

•	Smashed Potato

•	Broccoli

•	Vegan/
Vegetarian: 
Chickpea Stew

•	Beef & Broccoli

•	Egg Rolls

•	Rice

•	Tofu Stir Fry

•	Beef Goulash

•	Montreal Chicken

•	Rice Pilaf

•	Hot Dogs

•	Tofu Paprika

DIETARY NEEDS + SAMPLE MENU
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 NECESSARY

	� 	 4 pairs of underwear

	� 	 1 sets of pajamas

	� 	 4 pairs of socks

	� 	 Close toed walking shoes

	� 	 Raincoat

	� 	 Waterproof shoes

	� 	 2 pairs of sweatpants or jeans

	� 	 1 Sweatshirt

	� 	 2 warm shirts

	� 	 3 T-shirts

	� 	 1 Bath towel and 1 washcloth/hand towel

	� 	 Soap, shampoo, conditioner, etc.

	� 	 Comb or brush

	� 	 Toothbrush and toothpaste

	� 	 Water Bottle

	� 	 Backpack

	� 	 Sunscreen

	� 	 Bug Spray

PACKING LIST

OPTIONAL

	� Slippers

	� Reading materials

	� Pillow*

	� Plastic bags

	� Shower shoes

	� Board games/card games

	� Sunglasses

	� Stuffed animals

	� Sleeping bag/twin sheets *

	� Camera

	� Laundry bag

WINTER GEAR

	� Snow pants

	� Boots

	� Warm gloves/mittens

	� Scarf

	� Winter coat

	� Extra socks

	� Winter hat

	� Hand warmers

*Check with your group leader about bedding needs. Some groups order linens from camp, and some 
groups bring their own bedding.
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